Enter and View Report
for Ravensknowle Road

EasyRead Version

This is the EasyRead version of the Enter and View report for
Ravensknowle Road, Dalton, Huddersfield.
The visit was on the 14th November 2019. It started at 12 and finished at
2.45pm.
It was carried out by Katherine Sharp, Lisa Hodgson and Alison Cotteril.
They are from Healthwatch Kirklees, Units 11-12 Empire House, Wakefield
Old Road, Dewsbury, WF12 8DJ

What is Enter and View?
Enter and View is a visit to a health
or social care setting. They are
carried out by Healthwatch to find
out what people think of the service.

At the visit service users, carers and
staff have the chance to tell us what
they think of the service. They may
want to tell us about things they think
could be better or things that they
really like.

Ravensknowle is a home for people
with learning disabilities. It is run by
The Bridgewood Trust. They are a
charity.

8 people live at Ravensknowle. Most
of them have lived there for a long
time, some since it opened in 1999.

We would like to thank all the
residents, staff, visitors and relatives
who spent time talking to us and
telling us what they think.

Thank you to Leah for helping us to
arrange the visit and talking to us
about how the service works.
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People who were there on the day
There were 2 staff members and 6
residents on the day we visited.

We were told that on some days
there were 3 staff members. This
is to cover activities like swimming,
food shopping or the disco night.

Night shift staff sleep overnight at
Ravensknowle. They work from 3pm
to 9.30am. They sleep between
11pm to 7am.

The staff are always available if they
are needed during the night. There is
always a manager on call.
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The Visit
Everyone at the service knew we
were coming on the day of the visit.
We spoke face to face with the
residents, visitors and staff who were
there on the day.

We had an online survey about the
service for people who were not able
to talk to us on the day.

We agreed that the visit would be
relaxed and that we would speak to
as many people as we could in the
time we were there.

We used easy read tools such as
craft and drawing alongside our
chats and group conversations.
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Overall Impressions
Ravensknowle is outside of
Huddersfield town centre. It is a
detached house which means there
are no other houses joined to it.

There is a front garden and a paved
area at the back. There are tables
and chairs and a washing line that
the people who live there can use.

Inside there is a small dining room,
a living room and kitchen. Anyone
can use these rooms. There are also
bedrooms and bathrooms but we
didn’t go in these.

There is building work being done
at the moment to make the dining
room bigger and there will be a
utility room. This will have a washing
machine in and the people who live
there will be supported to do their
own laundry.
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When we got there the door was
answered quickly, and we were
welcomed warmly. We were asked
for our ID and asked to sign the
visitor’s book.

We went in to the lounge and spoke
to Leah, the service manager. She
gave us some information about the
service.

The lounge felt very homely. There
were lots of photos of the people
who live there enjoying trips away
from the home.

There was also art work made by the
people who live there and a notice
board which had pictures on of the
staff that were working that day.
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How did the service feel?
We all thought the service felt like a
family style home. The shared rooms
were a good size.

Two of the people that lived there
said they were happy that the dining
room was being made bigger. They
said it would stop it feeling cramped
or squashed when they all ate
together.

The temperature of the house was
just right but it got a little warm quite
quickly when we were in the dining
room but it was next to the kitchen.
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The staff, manager and the people
that lived there seemed to get
on well. There was lots of banter
between everyone.

Lots of the people who live there call
each other friends. One person said
“I look out for them and they look out
for me. We look out for each other”.

The doorbell rang a lot at the time of
our visit but it didn’t feel hectic. We
noticed that both staff and the people
who lived there answered the door.
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We used different activities so
people could tell us what was good
about Ravensknowle. One of them
was a feedback tree. People could
write or draw on a leaf and stick it on
the tree.

Lots of people told us that they have
friends and family to visit which they
really enjoyed.

One person talked about when they
first came to the home and that they
were scared. They said one of the
staff members was really kind and
held their hand.

Most people said they liked going out
and about. People watched TV in the
lounge or their own rooms. People
liked baking.
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One person said that their keyworker
Karli was nice.

Some of the visitors told us what
they thought was working well at the
home. They said it was good and
they listen to all of the residents.

Staff told us that it is a lovely happy
home and the support and choices
for the people who live there are
really good.
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We asked the people who lived
there what could be made better at
Ravensknowle:

One person said they have asked
for Wi-Fi at the home but it’s been
a while now. It was agreed that this
was a good idea.

One other person said it was noisy at
night with doors banging. It disturbed
their sleep.

Visitors said they didn’t think
anything could be done to make it
better. They said it was lovely and
would be even better when the
building work is finished.
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Staff Team
The staff have meetings every 2
months. The manager, Leah, said
they are a close team so talk about
things when they need to.

Most of the staff have worked there a
long time. One staff member has just
retired. Staff said it was very good to
work at Ravesnknowle.

The people who live there like the
staff. One person said they knew
they could ring the Duty Manager
any time if they needed to.
Leah said that that everyone also
liked the Area Manager.
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Health and Safety
We asked people if they felt safe
living at Ravensknowle. Did they
know what to do if the fire alarm
rang, did the building feel safe,
and how did they get on with other
people who lived there and the staff?

One person told us that they had
once been outside in their pyjamas
when the fire alarm went off. They
knew they had to come downstairs
and meet at the bottom of the car
park. Another person told us they
knew what to do.

Most people said they got on with
others living at the home. We heard
one story about someone who had
got a little bit aggressive but the staff
sorted it out.
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Most people called each other
“friends” but there are sometimes
falling outs.
People seemed happy to talk to staff
about anything that was bothering
them and they felt safe with the staff.

If there are problems in the evening
people knew that they could call the
duty manager.

Some people have call buttons
but some prefer to use their phone
or knock on the bedroom door of
the staff member who is staying
overnight.

We spoke to one person about
looking after their own medication.
They said they were supported to
take their own medication and not
have staff do it for them. They said
this made them feel independent.

15

Independence and support
The manager told us about some
activities that people go to. Some go
to day centres but a couple like to
stay at home.

Tuesday evening is food shopping.
People can go with staff if they want
to and help. Thursday is a free day
so people can do what they want to.

Thursday evening is a disco at
Gateway. One person said it is their
favourite place to visit.

Staff do the cooking but people
can join in if they want to. The staff
support them to do this. Most people
like to make things like sandwiches
and buns without support.
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Everyone gets to choose the food
they eat for the following week.
They try to take it in turns to choose
the food for every day but it can be
difficult as there are 8 people living
there.

Some people who are on medication
can’t drink alcohol. If people do want
alcohol they buy it themselves. They
all understand what might happen if
they drink too much.

There is a no smoking rule at the
home but nobody who lives there at
the moment smokes.

Care plans, letters and memos
are all written in EasyRead which
gives people more choice and
independence.
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We asked people if they thought they
were supported to be independent.
Everyone seemed to enjoy the
activities at Ravensknowle including
colouring, crafts and baking.

One person talked about being on
reception at a centre they went to.
They talked about answering the
phone and other jobs they did.

One person said they wanted more
support to eat healthily. We said we
would pass this on. The home was
eager to support them and said this
was something they already did.
They said they would speak to them
again to see if they could do any
more.
Someone told us they watch TV
in the lounge quite a bit. They all
decide on what to watch. Everyone
has a TV in their room as well.
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People said they were out and about
every day. One person told us they
were supported to go out on their
own.

The home has a minibus and it is
used for trips out and holidays. The
trips have included Blackpool and
Torquay.

Visitors to the home said they felt the
person they visit had good support to
be independent.

Staff said the people who live there
have the support they need.
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Feedback and other comments
We asked people what they thought was the best way to tell staff about
anything good or bad at Ravensknowle. Two people told us they were
happy to talk to staff about it.
We noticed a display about how to complain if they were fed up about
something. What to do and who to tell. We thought this was really good to
see.
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Visitors
Visitors can come when they
want, they don’t have to make an
appointment. One visitor was already
at the home and another couple
were due to come.

Family and friends come for meals
and they don’t have to pay. It is part
of the weekly shopping.

The home also has some cats that
come to visit and everyone seems to
enjoy this.

The family members were happy
with the home and said their
relatives were being looked after well
and were happy.
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What we thought of our visit
The visit to Ravensknowle was really good. We enjoyed meeting the staff
and really enjoyed spending time with the people who lived there.
Everyone was very happy living at Ravensknowle and they think of it as
their home.
We liked hearing about all the activities that people do and how they are
supported to do things by themselves.
It was lovely to see visitors arriving and being made to feel welcome. Family
members can also get involved at helping out. One visitor was helping in
the kitchen when we were there.
We recommend that there is Wi-Fi in the home and we have been told that
this is being sorted.
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